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Managed DDI und DNS
Security fur eine sichere,
vernetzte Zukunft in

der Produktion
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VA/VM

NGFWs + Run VA Scan to Endpoint
% paloaia QUALYS™ i |
« Block/Allow Connection NAC 0 \
using FW Policy/Object »

@ ITSM Prozesse

« CTI Ingestion IS Check Poiit X + Quarantine Endpoint ‘ @ A =
utomation Prozesse
'_| "‘_| y + Cisco ISE Provides context to Infoblox
” . \\\};1‘ « Infoblox Network context is published
. F{:RTINET s on PxGrid
o o B .
® < < : (v Security Prozesse
ITSM ' SIEM
@ L) ] e
seryicenow Radar
= splunks O domain, time, record type,
P query type, and DNS view
. vmwgre y : p—
Cloud £
Virtualization & P - |

« Automated DNS Provisioning »
« IP Address Assignment for VMware g E NSPM @ GlObaI CM DB
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Source Database
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DDI Management System » P > OT Operation & Security
Security Management System >
CMDB > IT Operation & Security
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Cloud Management System

v
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Client Management System

Transparent Infrastructure




WORKSHOP & DUE DILIGENCE E ENTIRE TEC

Function
reg.

Service

Opex /
Capex
Features Amount

Service & Solution

Input . Output
P Design P
,,,E% b
Service Management Infrastructure | ENTIRETEC Service Platform ?

Inventory (CMDB) Ticket System Report Server Device Monitoring

Alerting Terminal Server Mgmt. Access Access Security

18.03.2024 ZEISS | RfP DDI-Service | Workshop Agenda Proposal Presentation | 2017-11-09
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1) Device Discovery ) 2) Device Inventory ) 3) Device Monitoring} 4) Service Operations )

Service Portal

Rollout
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Ticket System Asset & Identity

CMDB Documentation
and Processes Inventory Management

Vendor Management Tools
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SERVICE PLATFORM —

Service Portal

ITSM Tools

Userroles/ IT & 0T b
— (IS, CTO, CIO Order Portal Monitoring

— Service Manager and Service & Capacity
— Admin Basket Management

Config
Management

Logging Reporting

— Purchase
— Technical Assistance
Center (TAC)
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= EX

TRANSPARENCY

The ENTIRETEC Service Portal
consolidates all service-relevant
information on one interface.

ASSETS

* Monitoring & Capacity

* Service Reports and Analytics
* Device Topology

e Asset & Inventory

B ENTIRE TEC

e

OPERATIONS HANDLING

» 24x7 Technical Assistance Center (TAC) * Contract Management & Documentation
* Incident & Problem Management CMDB

* (Change & Release Management » Single Point of Contact/ Contact Person
* Alarming & Ticketing » User Profiles



USE CASE — FRONTEND INTERFACE E ENTIRE TEC

Einfache Provisionierung neuer Client Endgerate
Nur fachliche Kompetenz notwendig

Schnelle Analyse und rasches Troubleshooting
Zeitersparnis und Qualitat durch Teilautomation

Umfassende Visibilitat auf einer Oberflache

Nutzung vordefinierter Workflows und Use Cases
Network

Devices

@)
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Entlastung der Fachabteilungen

Devices
N
g % _ _ IP Reservation
. Device Profiles Hostnames, DNS
Nutzer-Rollen
e Service Desk
SECURITY IPAM i '
Field Service

*  Non-IT Staff
*  3rd-Party Provider

On-premise oder integriert in das ENTIRETEC Service Backend



USE CASE — BACKEND INTERFACE

Customer ITSM

Service Req. I

ENTIRE TEC

Networks ERVICE-PLATTFORM

Deployment IP Reservation
Hostnames
Aliases

QOO

DDI
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Automatisches Change Deployment

Error handling

Dokumentation im Change-Prozess & CMDB
Verlasslichkeit durch Queuing

VVorbeugen von Out-of-Sync-Problemen

Kein User-Zugriff auf DDI System notwendig
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Hauptsitz Kontaktdetails
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ENTIRETEC AG +49.351.41355.0
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Pforzheimer Stralse 33 mail@entiretec.com |
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01189 Dresden www.entiretec.com R T
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Deutschland
xing/companies/entiretecag

linkedin/company/entiretec

Wir freuen uns auf Ihren Besuch. facebook/entiretec

Deutschland | Schweiz | Vereinigte Arabische Emirate | Vereinigte Staaten von Amerika | Hongkong
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