GLOBAL NETWORK SERVICES (GNS)
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Transform your enterprise network into

an ever-reliable, powerful and highly se-
cure engine.

IP-based networks are the lifeline of every company and es-
sential for competitive business activities. ENTIRETEC Global
Network Services offer high-performant and secure network
solutions as well as 24x7 operations - scalable and optimally
tailored to the specific requirements of your company.

Every day, new network-based applications conquer
our daily business lives — the resulting, constantly
growing complexity of the IT infrastructure requires
a stable and future-oriented foundation. ENTIRETEC
Global Network Services cover a wide range of manu-
facturer independent network technologies and enab-
le an efficient collaboration of all company units.

Managed LAN/ WLAN

Providing, operating and securing a high-
performance LAN/WLAN network as the
indispensable backbone of your corporate
communications.

Managed WAN/ SD-WAN

Build, manage, and optimize a wide area
network (WAN) including software-defi-
ned approaches to securely and efficiently
connect all company sites.

Remote Access

Provision of secure, high-performance re-
mote access to the corporate network, e.g.
for employees at mobile workstations or
for service providers.

Network Access Control (NAC)

Ensuring that no foreign devices connect
to your network and thus improving the
security level of your corporate network.

CONSULTING & DESIGN

Whether you want to build, expand, optimize or secure
your corporate network, we advise you on the optimal
solutions to achieve your goals. Matching your busi-
ness model and existing infrastructure, we develop
customized solutions that not only take your require-
ments into account, but also consider industry-specific
guidelines and future-oriented considerations.

TRANSITION & TRANSFORMATION

Together with you, we accompany your company
through all phases of IT transformation. Based on the
developed design, the global rollout takes place. Our
experienced experts identify potential challenges in
advance and ensure a smooth migration with a de-
tailed step-by-step plan.

24x7 MONITORING & OPERATIONS

Protecting and operating your network should not keep
you or your IT teams awake at night. Our specialists
in the Network Operations Center (NOC) proactively
monitor and operate your IT infrastructures around
the clock according to ITIL standards and tailored SLAs
freeing up your IT teams to focus on business-oriented
initiatives. In addition, a dedicated service manager is
available to each customer as a single point of contact.



ONE PLATFORM FOR ALL SERVICES

Technological centerpiece is the ENTIRETEC Service
Platform developed by us. It not only guarantees the
worldwide availability of solutions and services, but
also harmonizes all service-relevant tools and neces-
sary processes across manufacturers for a uniform
service operation according to ITIL standards with au-
tomated processes.

YOUR NETWORK AT YOUR FINGERTIPS

All assets and important parameters of your network
as well as the key data of your managed services are
consolidated, analyzed and graphically presented for
you in the ENTIRETEC Service Portal. This provides
you with vendor-independent, meaningful insights
into your global network and all service-relevant in-
formation - at any location, on any device, in real time.
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A core function is asset management, in which all in-
formation about your network components is stored.
All assets are monitored via integrated monitoring,
regardless of manufacturer and function. In our ticket
system, we document asset-related adjustments, ex-
tensions and troubleshooting.
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YOUR ADVANTAGES OF GLOBAL NETWORK SERVICES

Customer-specific 24x7 managed services ac-
cording to ITIL standards and tailored SLAs

Q)

Complete service transparency and asset ma-
nagement in the web-based Service Portal

Q

Reduced operational support costs and flexible
cost model

Q

24x7 access to expert know-how and resources,
thereby reducing the workload of your own IT

Q

High network security through modern network
technologies & encryption methods

Q

Integration of additional security services for
comprehensive protection of corporate assets

Q)

Service Platform for global availability and uni-
form service operations

@

High performance and availability of the net-
works due to continuous monitoring

Frequent maintenance as well as firmware &
software updates of all component

Q Q@

Minimizing technical risks and maximum availa-
bility through redundancy

Q)

Uniform network and security standards at all
company locations

Q)

Efficient and secure integration of remote
workstations

Q)

ENTIRETEC is a global managed services provider and specialist for network and security technologies. Across industries, we
support our customers’ global business strategies with highly available and secure IT solutions and combine them in a tailored
manner to provide future-proof answers for digitalization, mobility, cloud and loT.
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